FLAG/SWAN Survey of members’ views 2021

We would be very grateful if you could complete this feedback form. We need
your views to take the group forward.
Name (optional)……………………………….

Contact (Optional)………………………………..

Please tick the relevant boxes:
Age of child:
Birth – Four

Infant/Junior

Secondary

Post 16

I am a:
Parent

Carer

Foster
parent

Adoptive
parent

Other

Ethnicity (Optional):

Have you attended the group since moving to a virtual platform?
Yes

Reasons/Comments:

No

How many times have you attended this group (virtual or face to face)?
1-5 times

6-10 times

More than 10 times

More than a year

How do you prefer to access the group?
Virtual Meetings

Face to Face

Reading the email updates

Do you like the format of the group i.e. introduction a chat, followed by an
outside speaker at some sessions.
Yes
No
If no, tell us what you would prefer:

What do you find:
MOST helpful about the group?

LEAST helpful about the group?

For each of the statements below, please tick the response that best reflects
your feelings:
Strongly
agree

Agree

Disagree

Strongly
disagree

This group has made an
important difference in my life
I feel welcome when I come to
meetings
I feel safe sharing my point of
view at these meetings
I am more aware of services in
the local community that can
help me as a result of
participating in this group
I have learned about different
ways to help my child/children
by participating in this group
I am a more confident parent as
a result of this group

Tell us what the group does well

Tell us what the group could do better

Would you recommend this group to other families?

Yes
No

Rate the following in order of priority – with 1 being your highest priority
to 5 being your lowest priority (use each number once only)
Opportunities to meet other people in a similar
situation
Information and advice
Emotional support
A listening ear
A regular meeting place

Tell us if there are any barriers that prevent you coming to the group as
much as you would like to:

Thank you so much- your feedback is much appreciated

